CFC Nexus — Login and Password Recovery

In this tutorial, we will examine the login process for returning visitors to CFC Nexus.
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IGNS

TO FIND YOUR CFC AND MAKE A LIVE PLEDGE CLICK HERE

(pledges are REAL, you must find your CFC to begin pledging)

IF YOU ARE LOOKING FOR THE DEMONSTRATION ACCOUNT CLICK HERE

(pledges are FAKE, no real pledges can be made on this account, only for testing & training)

Make sure you are in the correct CFC
account. This example will be done through
the demonstration account.

For this example, we will look at logging into the CFC Nexus Demonstration account. In order to login and make
a real pledge, however, make sure you have selected or are linked to your specific CFC region.
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CFC NEXUS DEMO %
20 2nd St. NE Suit” 2005 « Minneapolis, MN 55413 « 612-978-1752 phone » 206-984-3018 fax C FC EX U S
TOUR CFC N b T

Your CFC’s account will have its own
titte/address and will appear different ling.out the form fieldsd
from this.

| el 2 | N | o~

emaAStRatEp ccount

This large graphic will also uniquely

Sisplay yaUk GHs nokms. |
Please register. If you already hawve an account, .__ ... = U
Is this your first time logging into 42 piedge: sl £
CFC Nexus? $20,511 cotars
VeS| $488 .....c.

(Thu, 23 Sep 2010 13:42:29 -0600)

PLEDGING
_ISON

View Detailed
Report

Search for Charities Please Give Generously

Browse or research charities
without yet making a pledge.

Your CFC's Name and contact information will be displayed at the top of the page. You will also see a large
graphic on the homepage with your CFC's name. If you are unsure about the correct CFC account to use, please
contact your coordinator or CFC administrator.
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20 2nd St NE Suite 2005 » Minneapalis; MM 55413 + 612-878-1752 phone » 206-984-3018 fax

TOUR CFC NEXUS MAIN MENU PLEDGING MY PLEDGES & PROFILE b T

Glick here ifyo Or, click the “login now” button in the upper
right.

LED Nexus Demunstrﬁnuunt

«test pledgings

MAKE A PLEDGE Current Online Totals Contact the Campaign

Please register. If you already hawve an account, login 42 Contact us with any comments,

i T i i ¥ bout

Is this your first time logging into Fiedaes, e
CFC Nexus? $20,511 cotars

‘ves NG| $488.......
’ S (Thu, 23 Sep 2010 13:42:29 -0600)

Click NO to login as a returning donor on
CFC Nexus

Browse or research charities
without yet making a pledge.

CFC NEXUS DEMO CFC@EXUS =

m

To login at your CFC Nexus account, click the blue LOGIN button on your account homepage.
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LOGIN TO CFC NEXUS DEMONSTRATION

PLEASE ENTER YOUR LOGIN
INFORMATIGH BELOW

LOGINUSERNAME

logjin

PASSWORD

| password

Enter your CFC Nexus username and
password

On the login screen, enter your CFC Nexus username and password
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LOGIN TO CFC NEXUS DEMONSTRATION

PLEASE ENTER YOUR LOGIN
INFORMATION BELOW

LOGIN/USERNAME

I janedoed4 l

PASSWORD

=

click here to log in

Click the green GO button

Click the green LOGIN button
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SUCCESSFUL LOGIN!

THANK YOU FOR
LOGGING IN!

Click to continue to
pledging.

Login successful. Click to
proceed.

You have now successfully logged in and will click the button to proceed to pledging.
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SIS SRR o s RSl | If you have previously logged in this year, you
are immediately directed to the the pledge form.

REPLICATE

Clicking on REPLICATE F'LEDGE will add the charities and designations from your last pledge.
You will be able to change and review your pledge before entering.

SELECT A PLEDGE TYPE CURRENT

PLERGE TYFE

If you are returning from last year, you will first
- payroll Contiibut | be asked to update your profile with your current

" Cash (one time)
O Check one time Federal Agency (employer).
' Credit / Debit Ca —
- Credit { Debit Card {recurring)
' e-Check / ACH (one time)
' e-Check / ACH (recurring)

GO TO HEXT STEP

If you have previously logged in this year, you are immediately directed to the pledge form. If you are a
returning donor from last year though, you will first be asked to update your profile with your current Federal
Agency or employer. We will see this in the next few slides.
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| UPDATE MY PROFILE ON CFC NEXUS DEMONSTRATION

SELECT YOUR FEDERAL AGENCY BELOW

YOU SELECTED: SAMPLE FEDERAL AGENCY X (EIN REQUESTED VS S5N)

f COMPLETE YOUR PROF“—E ALL FIELDS ARE REQUIRED .

TITLE/RANK TYPE TITLE/RANK
[ Civilian '] [ Mrs.

FIRST NAME LAST NAME
l Jane ] I Cioe ]

Your Federal Agency from the current year will be

above. Click the change button if you need to
update it.

click here to complete your profile

cumrent

Find and select your current Federal agency location (employer). You can either browse through the accordion
menu or use the keyword search function.
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I UPDATE MY PROFILE ON CFC NEXUS DEMONSTRATION

SELECT YOUR FEDERAL AGENCY BELOW

YOU SELECTED: SAMPLE FEDERAL AGENCY X (EIN REQUESTED VS S5N)

completed

f COMPLETE YOUR PROF“—E ALL FIELDS ARE REQUIRED .

TITLE/RANK TYPE TITLE/RANK
[ Civilian '] [ Mrs.

FIRST NAME LAST NAME
[ ] ( Doe J

EMAIL CONFIRM EMAIL
[ Janedoe@agency.gov ] [ Janedoe@aagency.gov ]

USERNAMELOGIN
thiz cannot be changed

After reviewing all the
fieIdS, click the green click here to complete your profile
button to update your

profile.

Click the button at the bottom to update your profile and continue to the pledge form
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PROFILE UPDATE SUCCESSFUL!

YOUR PROFILE
WAS UPDATED!

If you changed your
password please use your
new password at your next
login.
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REPLICATE LAST You are directed to the pledge form. J T—
—» -~
Clicking on REPLICATE PLEDGE will add the charities and designaﬁhns from your last pledge.
‘You will be able to change and review your pledge before entering.

SELECT A PLEDGE TYPE CURRENT

PLERGE TYFE

" Payroll Contribution

' Cash (one time)

"' Check (one time)

' Credit / Debit Card (one time)
' Credit / Debit Card {recurring)
' eCheck / ACH (one time)

' e-Check / ACH (recurring)

GO TO HEXT STEP

_YOUR PERSONAL INFORMATION

s i i\ T i e 1Y A e bl

JRELEASE OLINFORMATION OETION

i e i g

You are directed immediately to the pledge form.
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LOGIN TO CFC NEXUS DEMONSTRATION

PLEASE ENTER YOUR LOGIN
INFORMATION BELOWW

LOGIN/U SERNAME

If you have registered previously but do not
remember your username or password, click

‘recover my login or password”.

If you have registered previously but do not remember your username or password, click “recover my
password”.
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i RECOVERY FOR CFC NEXUS DEMONSTRATION

A Wmmmmhmmmm
2 Mmﬂhmﬂnﬂmmﬁmﬂmﬁ&aﬁkmmm
‘password recovery process.

EMAIL ADDRESS FOR PASSWORD RECOVERY

jJanedoe@agency.gov

click here to recover your password

Fill in your email address. The email address
must match the the one you had registered with
at CFC Nexus. Click the green button to innitiate

the process.

Complete the form with your name and the email address used in your CFC Nexus registration.
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SUCCESSFULLY SENT RECOVERY EMAIL!

INVES TNl | The system will send you an email with
additional instructions. You may close
this window and check your inbox.

SENT TO

The email contains i
to reset your password.

If you do not receive the email within a
few minutes:

1. check your spam folder

2. contact your (clicking
this link will close this window and take you
to the contact page) Tell them you need
your password reset.

The system will send you an email with additional instructions. You may close this window and check your email
inbox.
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TOUR CFC NEXUS MAIN MENU PLEDGING MY PLEDGES & PROFILE B o v aaenis

Click here if youare having Eroblems ﬁ[ling out the form fields'

- e =

i

LEL Nexus Uemunstraﬁ;

MAKE A PLEDGE Current Online Totals Contact the Campaign

Please register. If you already have an account, login. 6 Contact us with any comments,
H H H H Pledges questions, or suggestions about
Is this your first time logging into htcsigiesieii
CFC Nexus? $2,892...-

5482 Average
A (Tue, 02 Aug 2071 08:27:49 -0600)
. View Detailed

PLEDGING Report
ISON

Search for Charities Please Give Generously

Browse or research charities without
yet making a pledge.

; CFC Nexus Demo >R
{4 CFC NexusDemo Password Recover for Jane Doe
Il

Open the CFC Nexus email.
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From: CFC Nexus Demo Sent: Tue &/2/2
To: jane.doe@cfcnexus.org

Cc

Subject: CFC Mexus Demo Password Recovery for Jane Doe

(To ensure this email displays corvectly, please add our address to your "safe senders" list and enable images/links.)

content_id=134&wverify=dl cb1b880972ca

. . 765b9e8b2091a%e0dc&lp=18&temp_code
The following steps are required tO res{-s4.c05det4319247025ac1 b5ha01232a)

ogin=janedoedd

. Your login is: janedoe44 Click to follow link
. Click here to re-activate your account!
. Enter a new password for your account.
. Enjoy the CFCNexus.org website!

PAWN =

Copyright @ 2011. All rights reserved.

Click the link in the received email. If you don't get the email, contact your CFC administrator and they will
manually reset your password.
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PASSWORD RECOVERY

CONPLETE ™7 mariss i mems =n sy v wuer

wenns | Enter your new password twice. Click the
green button.

MEV PASSVID.

| [TTTT ) ®

CONFIRW HEW PASSWORD

| v g

click here reset your password

Enter your username and a new password of your choice.
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SUCCESSFUL USERNAME/LOGIN/PASSWORD RECOVERY!

YOUR PASSWORD
WAS RESET.

Please log in using your
new password.
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LOGIN TO CFC NEXUS DEMONSTRATION

PLEASE ENTER YOUR LOGIN
INFORMATION BELOW

LOGIN/USERNAME

| janedoe44 |

PASSWORD

=

Now enter your login and the new
password you just created.

You may now log in with your username and the new password that you have just reset.
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SUCCESSFUL LOGIN!

THANK YOU FOR
LOGGING IN!

Click to continue to
pledging.
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soan s E e | You are now logged in and can complete _

the pledge form.

Clicking on REPLICATE PLEDGE will add the charities and designations from your last pledge.
‘You will be able to change and review your pledge before entering.

SELECT A PLEDGE TYPE CURRENT

PLERGE TYFE

" Payroll Contribution

' Cash (one time)

"' Check (one time)

' Credit / Debit Card (one time}
' Credit / Debit Card {recurring)
' eCheck / ACH (one time)

' e-Check / ACH (recurring)

GO TO HEXT STEP

WOURBERSONALINFORMATION,

Ll st

[RELEASE OLINFORMATION OFTIONS

You are now logged in and can complete the pledge form.
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TOUR CFC NEXUS MAIN MENU PLEDGING MY PLEDGES & PROFILE g LOGOUT

Click here if youare having Eroblems ﬁ[ling out the form fields'

If you have difficulties logging in or

E I: U N | recovering your password, please contact
' the campaign administrator for your CFC

region.

YOU ARE LOGGED IN Current Online Totals Contact the Campaign
I Contact ith te
You have successfully logged in and 6 i e
may pledge. <2 Q2 _ . online pledging

k| Go to the contact page within your CFC
region.

|
Donated

Search for Charities Please Give Generously

Browse or research charities without
yet making a pledge.

Report

If you have difficulties logging in or recovering your password, please contact the campaign administrator for
your CFC region. You can find contact details by going to the contact us page in your CFC's account.
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information presented to the right.

20 2nd St. NE
CFC Nexus Demo i
20 2nd St NE T
Minneapolis, MN 55413 =) ¢ Minneapolis, MN. 55413 .
www.cfcnexus.org (612) 412-4483 phone Plrami
: %?’a 206-984-3018 fax
Your Coordinator(s): @
Z =
e ™ o
Demo CFC Nexus Coordinator w\ﬂ"‘w
info@cfcnexus.org »
'y k)
Your Payroll Contact(s): Boom % »
Istand Park U;-z. o s
Demo CFC Nexus Payroll User 0 @“ (D) % g,

test999@cfcnexus.org =N
__PTESS Delete key Warehouse
Distriet Island @D 5

Sy
5 &,
&, & @
'y
sﬂ‘q |
2 > 5 24 §
W ?49,5 Hennepin
i Pros r"“b % g Ialand Park ;5‘,—;?

O b 77

=
; Minneapolis g
%le&(ﬁ o = P Map data @2011 Google - Tergs: of Use

TOUR CFC NEXUS MAIN MENU PLEDGING MY PLEDGES & PROFILE @ L0GO
CONTACT US
To contact CFC Nexus Demo for general questions, comments, help or = artheast o
ideas send us an email at info@cfcnexus.org or contact us with the Sheay CFC Nexus Demo X e y

Contact information for your CFC can be found on your specific CFC account.
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This is the end of the CFC Nexus Login tutorial.
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